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Pediatric patients require a particular hospital setting, a 

medical staff that uses a specialized approach, and 

parental involvement throughout the entire therapy 

process [1]. Furthermore, modern healthcare services 

should strongly emphasize patient needs and care quality. 

To compete in the healthcare industry, healthcare facilities 

are interested in maintaining and raising patient 

satisfaction levels [2].  Moreover, parents receive 

assurance from those who can give the best care for their 

children, so they can trust themselves because they are the 

ones who know their children the best and have control 

over what is happening [3].  Also, the degree to which the 
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patients and their family's expectations are met and their 

impression of the care they receive determines how 

satis�ed patients and their families are with medical care, 

particularly nursing care [2]. Besides, patient satisfaction 

is a valuable indicator of the general quality of healthcare. 

Additionally, it is bene�cial to deliver excellent patient care, 

assess staff performance, identify dissatis�ed patients 

and their causes, enhance the patient care experience, and 

increase patient retention rates [4]. When a person's wants 

and desires are met, they feel satis�ed [5].  Additionally, 

the primary factor affecting the overall quality of medical 

services is the assessment of nursing care satisfaction. 

Pediatric care in hospital settings necessitates a comprehensive approach that considers not 

only the medical needs of the child but also the satisfaction and involvement of their parents or 

guardians. Parental satisfaction with healthcare services during their child's hospitalization is 

crucial for shaping their overall experience and ensuring quality care. Objective: To assess the 

level of satisfaction among parents of pediatric patients receiving care at a tertiary care 

hospital in Karachi, Pakistan. Methods: A cross-sectional study was conducted at the National 

Institute of Child Health Hospital in Karachi from October to December 2023. A total of 50 

parents or blood-related guardians actively caring for pediatric patients were included in the 

study. Data were collected using a structured questionnaire comprising socio-demographic 

information and a 20-item Likert scale to measure parental satisfaction. Statistical analysis was 

performed using SPSS version 26.0.Results: The statistical results indicate that 26% had low 

satisfaction 28% moderate and 46% had high parental satisfaction with health care during child 

hospitalization at a tertiary care hospital in Karachi. Conclusions: The stats show mixed 

feelings among parents about the healthcare during their child's hospital stay in a Karachi 

tertiary care hospital. While 46% were happy with the services, indicating a good experience, 

26% weren't satis�ed. Another 28% felt okay. This means improvements are needed to address 

the concerns of the dissatis�ed group and enhance overall satisfaction levels. 
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This is seen as a discrepancy between patients' or their 

families' expectations of nursing services and the 

perception of the care given. Finding out patients' needs, 

expectations, ser vice-related perspectives, and 

viewpoints on upholding patients' rights in the hospital is 

crucial to holistic nursing care [1]. Furthermore, children 

are the most signi�cant demographic group, and pediatric 

care is one of the most important types of care for them. 

The concept of family-centered care for pediatric health 

care has been created, especially concerning hospitalized 

children, in the context of protecting children so that any 

hospitalization and treatment of a health problem does not 

burden their future development [6]. Apart from that, in 

Western nations, it is expected to gauge customer 

satisfaction while assessing the quality of public and 

private healthcare ser vices [7].  Further to this, 

partnerships between families and the health care team 

are crucial in pediatrics, where children frequently cannot 

self-report symptoms or treatment preferences due to 

their developmental stage or health status. As a result, 

parents must be involved in their child's care because they 

are responsible for speaking on the child's behalf [8]. In 

conjunction with this, parental participation shows that 

parents actively provide care [9]. Essential aspects of 

nursing care, such as parent communication, are not 

offered when nurses neglect their duties. When necessary, 

nursing care is withheld or postponed due to many 

obligations or insu�cient resources, referred to as missed 

n u r s i n g  c a r e  [ 1 0 ] .  I n  t h e  s a m e  w a y,  e f fe c t i v e 

communication and information sharing between 

healthcare providers and parents have been consistently 

identi�ed as a cornerstone of parental satisfaction, 

enabling parents to comprehend their child's condition, 

treatment options, and potential risks. Empathy and 

emotional support offered by healthcare professionals, 

including compassionate and empathetic care, also 

signi�cantly contribute to parents' positive perceptions of 

healthcare quality [3]. Where compassionate care" 

describes the delivery of medical services with a focus on 

kindness, understanding, and empathy for patients and 

their families [11]. By the same token, a study found that 

parental satisfaction was generally high, with an overall 

satisfaction rate of 76.8%. Various dimensions of 

satisfaction were explored, with the highest levels of 

satisfaction observed in "staff attitudes" (81.9%), "medical 

treatment" (78.2%), and "overall satisfaction" (76.8%). 

Conversely, the lowest satisfaction was related to 

"accessibility" in the hospital (39.5%) [3]. Additionally, in a 

study by Ur Rashad et al., (2023) of 60 participants in the 

study, 3% expressed low satisfaction with nursing care, 

50% expressed moderate pleasure, and 47% expressed 

high satisfaction. Furthermore, no evidence supported a 
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M E T H O D S

A cross-sectional study was conducted in a professional 

pediatric unit, National Institute of Child Health, Hospital in 

Karachi, Pakistan. It is a tertiary care hospital catering to 

patients with various medical and surgical health 

conditions. The duration of the was four months after 

approval of intuitional review board Parents of all children 

of any gender who were admitted to the pediatric care unit 

of a tertiary care hospital. The sample size was calculated 

through open EPI version 3 with the total population and 

con�dence interval of 95% of 55, and the obtained sample 

size was 50. All male and female admitted patients of the 

pediatric ward of the selected hospital were part of the 

study. Patients visiting daycare or emergency were 

excluded from this study. After the authorized person of 

the hospital took that permission and then visited the 

pediatric ward. The consent form was explained to the 

parents or blood-related guardians, and they signed the 

consent form. The researcher explained the whole 

questionnaire to the participants, and then they �lled 

accordingly. During the questionnaire distribution, every 

participant took 15 minutes to understand and �ll 

accordingly. Moreover, while �lling out the questionnaire, 

participants had queries they asked and ensured they 

understood.  The questionnaire consists of  two 

components. Component I: socio-demographic summary. 

Component II: 20-item with �ve points Likert scale 

identi�ed parents' satisfaction or dissatisfaction. The 

tool's total score is 100 and categorized into three 

categories: low, moderate, and high. Those participants 

who scored below 50% were considered a low level of 

satisfaction, 50 to 70% moderate satisfaction, and those 

who scored above 70% were regarded as having high 

satisfaction. Inclusion criteria were Legal parents or blood-

related guardians who actively care for the child. Exclusion 

criteria were Patients visiting daycare or emergency were 

excluded from this study. This study was conducted after 

permission from the NICH hospital's higher authority of the 

hospital. All of the parents' physically informed and verbally 

informed consent was taken from parents after an 

explanation of the purpose and procedure of the study, the 

aim of the research, and their right to Wardwell from the 

study at any time. Maintain accurate records of 

participants, ensuring anonymity and con�dentiality of 

responses. SPSS version 26.0 was used for data analysis; 

frequency and percentage were used for the demographic 

link between satisfaction level and gender [12]. Lastly, in a 

study by Tlacuilo-Parra et al., (2021), the majority of parents 

reported being satis�ed (78.5%) or very satis�ed (19.4%) 

with the care provided at the hospital. Additionally, a high 

percentage (96%) would recommend the hospital to others 

[7].
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Table 2:  Level of Satisfaction

Surveys of patient and family satisfaction are a crucial and 

popular tool for evaluating the caliber of medical care. 

From the perspective of patients and parents, parental 

experience is a critical indicator of treatment quality and 

in�uences their level of satisfaction overall. Additionally, 

these observations may help assess the standard of care 

D I S C U S S I O N

variables and the level of satisfaction.

R E S U L T S

Table 1 presents data on demographic variables. In terms of 

the age of parents or guardians, the majority fall within the 

26-35 age bracket, constituting 48% of the sample, 

followed by those aged 36-55 (26%), 15-25 (22%), and 56 and 

above (4%). Gender-wise, females represent a higher 

percentage at 68% compared to males at 32%. Regarding 

educational quali�cations, the highest proportion holds 

primary education (44%), followed by secondary (28%) and 

uneducated (20%). A small percentage possess higher 

secondary (6%) or master's quali�cations (2%). In terms of 

relationship to the child, mothers constitute the majority at 

60%, followed by fathers at 28%, and guardians at 12%.

Table 1: Demographic Characteristics

The statistical results of table 2 indicate that 26% had low 

satisfaction 28% moderate and 46% had high parental 

satisfaction with health care during child hospitalization at 

a tertiary care hospital in Karachi.

Age of Parents or Guardians

Factors

15 - 25

26 – 35

36 - 55

56 and above

Male

Female

Uneducated

Primary

Secondary

Higher Secondary

Master

Mother

Father

Guardian

Frequency (%)

11 (22%)

24 (48%)

13 (26%)

2 (4%)

16 (32%)

34 (68 %)

10 (2O%)

22 (44%)

14 (28%)

3 (6%)

1 (2%)

30 (60%)

14 (28%)

6 (12%)

Gender

Quali�cation

Relationship

Low Satisfaction

Moderate Satisfaction

High Satisfaction

13 (26%)

14 (28%)

23 (46%)

S. N Level Of Satisfaction Frequency (%)

1

2

3

The statistical results reveal a mixed picture of parental 

satisfaction with health care during child hospitalization at 

a tertiary care hospital in Karachi. While 46% of parents 

reported high satisfaction, indicating a positive experience 

with the healthcare services provided, a signi�cant 

portion, comprising 26%, expressed low satisfaction. 

Additionally, 28% reported moderate satisfaction levels.

C O N C L U S I O N S

provided in hospital wards and may provide strategies for 

enhancing the provision of healthcare [13-15]. Therefore, 

this study aims to assess parental satisfaction with health 

care during child hospitalization at a tertiary care hospital 

in Karachi. Our study �ndings revealed that 26% had low 

satisfaction with health care during child hospitalization. 

Another study shows that 3% expressed low satisfaction 

with nursing care [12].  While another study revealed that 

88% reported satisfaction with the time management of 

health care [16]. In this regard, another study revealed that 

overall care satisfaction: OR = 1.019, 95% CI [17]. In addition, 

another study found that only 4% rated overall care as fair 

or poor [18]. Parental satisfaction surveys support a 

patient-centered medical philosophy. It guarantees that 

the child's and their family's requirements and preferences 

are taken into account and met, making the hospital stay 

more encouraging and pleasant [19]. The current study 

�ndings show that 46% had a high level of satisfaction. 

Similarly, another study found that the majority of parents 

were satis�ed with their child's health care [18]. In addition, 

another study found that 87% reported satisfaction with 

their child's health care [20].  Additionally, a study found 

that 76% were highly satis�ed with care. Furthermore, 

another study shows that overall opinions about the 

satisfaction level of patients for the availability of health 

services in the hospitals were good [21]. Additionally, 

mothers with high levels of stress are satis�ed with the 

attendance of the nursing team [22]. Moreover, another 

study shows that 19.4% were very satis�ed with the care 

provided at the hospital [7]. In the same way, another study 

found that 47% expressed high satisfaction [12]. In the 

bargain, present �ndings show that 28% are moderately 

satis�ed with health care. In the same way, another study 

found that 50% expressed moderate satisfaction [12]. 

Another study's �ndings show that the majority of parents 

reported being satis�ed 78.5% [7].
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